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ISABEL WATERWORTH is a
pharmacist at the Boots store in
Marton, Blackpool.

“When I was working at the
Thomton-Cleveleysstore, agenfleman
cameinwhohadjustbeen diagnosed
with Parkinson’s disease. His doctor
had given him a prescription for medication and
recommended he find outasmuch as possible about
Parkinson’s. But as he still didn’t really know what

_ Parkinson'swas and what the medication actually did,

he found itall quite daunting and worrying.

“We sat in the private consultation room and I
listened to him for a bit, then I explained Parkinson’s
to him, howthe disease worked, howthe medication
would help with his symptoms and what to expect
from it. This gentleman hadn’t had any regular
medication before andlived quite a distance from the
surgery, so to remove some of the worry I organised
a repeat prescription service for him so he could just
go to the Boots store once a month to collect
hismedicine.

“Ithinkheparticularly appreciated
this—hewasn'tlonelybutappreciated
seeing a friendly face on a regular
basis, and someone to talk to about
his disease. At the end of that initial
consultation I gave him some print-
outs from the intemet that he could
take home and read at his leisure.
Everymonth he would come in and
we'd talk about how he was getting
on and I'd answer any questions
hehad.

“He came backseveral times about
otherproblems-forexamplehehad
aminor issue with one ofhis eyes - because he knew
us and could trust us and we could help without the
formality of a doctor’s appointment.

“The repeat prescription ordering systemn at Boots
isone ofa number of different serviceswe offertohelp
our customers. When you pick up your medication
from us, we askwhatyouwillneed in a month's time,
fillin therepeat prescription slipswe have in store and
arrange it directly with your GP. Removing just that
little bit of organisational burden is a huge help to
many people and we either arrange a date for them
to pickup their medication or send customers a text.
Upon collection we always check if everything is still
required, too.

touse it

-+

a qualified healthcare profes- phamnmacists can help.

How we ease the worry

If you take
medication,
we can check
you know how

properly

ISABELWATERWORTH

 find o how Booes

“We also offer a New
Medicines Service, whichis
an NHS service available in N
England. If you've been given a
new prescription for certain
medicineswe will talkyou throughitat
the outsetto answer any qUESHONS you may
have and explain what you should expect.

“Then, soyou don't need to come back inio the
store, wewill call in aweek's time and askhowyou' e
gettingonincludingwhetheryou'rehaving problems
or experiencing side effects. The aim is to improve
the way patients take their medicines and o help
them navigate through any initial problems.
Sometimes patients struggle to take their medicines
as prescribed in the firstfewweeks so we follow the
initial phone call up a fortnightlater to check how
everything is going. As part of an NHS service in
place in pharmacies across England and Wales, we
also do a Medicines Use Review specifically for
people who have two or more regular items on
prescription or those who take
certain types of medicine. They can
have an annual consultation with
a pharmacist to go through their
medication, to check whether
they're taking it properly, suffering
any side effects, whether they're
aware of why they are taking itand
to answer any questions about the
medication the patient may have.

If you take blood pressure
tablets, for instance, you're more
likely to feel side effects from the
medication than any tangible
benefits, because low or high blood
pressure might not make you feel ill, but continuing
to take medication is important to help prevent
more serious health issues.

“In certain Boots stores we also offer flu jabs** and
travel vaccinations and some of our storeshave private
consultation rooms which we use for many different
reasons. For instance, we can offer an emergency
contraception service in certain storeswhere this has
been locally commissioned.

“At my store, some pharmacists are also trained to
offer a service to assist with male baldness and
erectile dysfunction.

“You canfind the neareststore that offersyou these

services by searching online””

_ ask your
local pharmacist

help sto;
pharmacies

in store se
health concern, v
pharmacist for
mation. If they

direction. More o
you can simply |

in store sery
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